AVMED

HEALTH PLANS

December 10", 2008

(Subscriber Name)
(Address)

Dear State of Florida Employee:

In an effort to better serve you, AvMed Health Plans has created a Dedicated Service
Line for State of Florida employees and their dependents. You can reach a State of
Florida Dedicated Member Services Representative 24 hours a day, 7 days a week by
calling 1-888-762-8633.

Some 2009 membership cards issued prior to 12/10/2008 contained an incorrect phone
number. You will receive a new updated card within the next 7-10 days.

We apologize for any inconvenience this may have caused you. Please don't hesitate to
call us at 1-888-762-8633 with any questions or concerns.

Sincerely,

AvMed Member Services Department



